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AHaNMTUYeCKUn oTYeT no obpasoBaTeslbHON OpraHu3auum
OCHOBHble flaHHble

Ne

XapakTepucTuka 3HaueHue

HavmeHoBaHue 06pa3oBaTENbHON OpraHn3aumm MBLQY «[eTckui cag Ne
102»

VHH ofpa3oBaTensbHOW OpraHu3auum 6167061058

MyHuuunanuteT MponeTapckuit panoH

06LL1as YNCAEHHOCTb 06yYatoLLMXCs (BOCNUTAHHWKOB) B 411

06pa3oBaTeNbHOM opraHusaumumn

[lons pecnoHAEeHTOB, MPUHABLLXX y4acTue B 140
aHKeTUpoBaHumM oT obLLeit YucneHHocTy oby4atowmnxes
(BocnuTaHHMKOB) B 06pasoBaTeNbHOW OpraHn3aLmnm .

Moka3aTenu, xapakTepusytoLimne obLive KpuTepmmn oLeHKN

KayecTBa yC/I0BWiA OCyLLeCTBNEHNS 06pa3oBaTeNbHOM
NeATeNbHOCTU OpraHn3aunsMmn, ocyLLecTBIAIOWMMM

Oﬁp&BOBaTEHbHWO 0edaATeNnbHOCTb

Ne

1.1

1.1.2

Mokasartens
5

OTKPBLITOCTb ¥ AOCTYNHOCTb MH(OPMaLiK 06 opraHusaumy,
ocyllecTBAAKLEN 06pa30BaTENbHYIO AEATENbHOCTL

CoOTBETCTBYE UHMDOPMALUN O JeATENbHOCTY OpraHu3aumm,
pasMeLLeHHON Ha 06LLeA0CTYMHbLIX MHOPMALIMOHHBIX pecypcax, eé
cofepXaHuio 1 nopaaky (hopme) pasmeLLeHus, yCTaHOBAEHHbIM
HOPMaTUBHbBIMU MPABOBbIMIA aKTaMu:

Ha UH(MOPMALIMOHHbBIX CTEHAAX B MOMELLEHUN OpraH13aLnm;

Ha OULIMASILHOM CaiiTe OpraHu3aLmv B MHPOPMaLIMOHHO-
TeneKOMMYHWKaLMOHHOM ceTu «HTepHeT» (aanee - canT).

3HaueHue

3

97

94

92

95



1.2

1.3

1.3.1

1.3.2

2.1

2.2

2.3

Hanuuue Ha opuumanbHOM CakTe opraHu3saumumn MHhopMaLum o
ANCTaHLUMOHHBIX criocobax obpaTHOM CBA3M 1 B3aUMOLENCTBUA C
noayvaTensiMm ycnyr:

- TenedoHa;

- 3NEeKTPOHHOW NOYTbI;

- 3NIeKTPOHHbIX CepBUCOB ((hopMa ANs NOJayun INEKTPOHHOro
obpatieHns (kanobbl, NPpeanoXeHns), NoayyYeHne KOHCyAbTauum rno
OKa3biBaeMbIM ycnyram u np.);

- pasfen «4acTo 3afaBaeMble BOMPOChI»;

- obecneyeHmne TEXHUYECKOW BO3MOXKHOCTY BbIPAXKEHUSA NOMY4aTENsaMm
obpa3oBaTesibHbIX YCIYT MHEHWSA 0 Ka4eCTBE OKa3aHus ycnyr (Hanuuve
aHKeTbl 419 0Mpoca rpaxaaH Win runepccbiiki Ha Hee).

[lons nonyuaTenei o6pa3oBaTebHbIX YCAYT, YAOBAETBOPEHHbIX
OTKPbITOCTHI, MOMHOTO WU AOCTYMHOCTbIO MHMOPMALUN O
LesTenbHOCTU OpraHu3aLny, pa3MeLleHHoN:

Ha MHHOPMALIMOHHBIX CTEHAAX B NOMELIEHNI opraHu3auum (8 % ot
obLero Y1cia ONPOLEHHbIX NoyyaTenein 06pasoBaTebHbIX yCyr);

Ha ouumanbHOM canTe opraHusauny (B % oT obuiero yucna
OMpoLUeHHbIX noyvaTenei o6pa3oBaTeNbHbIX YCAYT).

KOM(OPTHOCTb YCIOBUI, B KOTOPbIX OCYLLECTBAsSETCA 06pa3osaTebHas
LEATeNbHOCTb

ObecnieyeHune B opraHun3auy KOMOPTHLIX YCI0BUN, B KOTOPbIX
ocyulecTsnseTcs obpasoBaTesbHas LEATENbHOCTb!

- Hanun4ne KoMMOPTHON 30HbI OTAbIXa (0XMAaHua), 0bopynoBaHHOM
cooTBeTCTBYIOWEN Mebenbio;

- HaZM4ME U NOHATHOCTb HaBUraLWN BHYTPY OpraHu3aumm;

- Hanm4yue 1 JOCTYNHOCTb NUTLEBOIN BOAbI;

- Hanu4ne y JOCTYNHOCTb CaHUTAPHO-TUrMEHNYECKMX MOMELLEHWN;
- CAHUTapHOE COCTOAHNE NOMELLEHVI OpPraHn3aL i,

Bpemsi 0XKngaHvs npeaocTasneHns ycayri

Jons nonyvatenen o6pa3oBaTeNbHbIX YCIYT, YA0BNETBOPEHHbIX
KOMMOPTHOCTLIO YCNOBWI, B KOTOPbIX OCYLLECTBASETCA
obpasoBaTenbHan feaTenbHoCTh (B % 0T 06Wero Yncna onpoLeHHbIX
nonyyatenei o6pa3oBaTenbHbIX YCNyr)

JocTynHoCTL 06pa3oBaTenbHON AeATENbHOCTY A8 MHBANMAOB
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3.2

3.3

4.1

4.2

ObopyanosaHue TeppuTOpUY, MPUIETAIOLLENA K OPraHn3aLum, 1 eé
MOMELLEHNIN C y4eTOM AOCTYNHOCTU AN UHBANNOB:

- obopypoBaHme BXOLHbLIX FPynn naHaycamu (NoabeMHbIMK
naaTtpopmamu);

- HaNM4me BblAeNeHHbIX CTOSHOK ANA aBTOTPAHCMOPTHLIX CPEaCTs
VNHBANVAOB;

- Hann4me afanTupoBaHHbIX MG TOB, NOPYYHEN, PacLUNPEHHbIX
LBEPHbIX NPOEMOB;

- Han4ue CMeHHbIX Kpecen-KonscokK;

- Hasm4ue crneymanbHo 060pyLOBaHHbLIX CAHUTAPHO-TUTMEHUYECKUX
MOMELLIEHWIA B OpraHn3aumm.

ObecneyeHune B OpraHu3aLIn YCIOBUIA JOCTYMHOCTY, NO3BONASIOWMX
MHBaMAaM nosy4ath o6pa3oBaTesibHble YCIYTW HapaBHe C ApYruMi,
BKJIIOYanA:

- By6nnpoBaHve NS UHBANULOB MO CYXY ¥ 3PEHMI0 3BYKOBOW 1
3pUTeNnsHOM nHhopMalnu;

- pybnuposaHne Haanucen, 3HaKoB 1 MHOW TEKCTOBON W rpadn4ecKoi
UH(OPMALIUM 3HAKAMK, BbINOIHEHHBIMW PE/TbEHHO-TOYEYHBIM WPUHTOM
Bpains; .

- BO3MOXXHOCTb NPefoCTaBNEHUA UHBAAWAAM NO CYXY (CNyxy v
3PEHUI0) YCNyr cypaonepeBoAyuka (Tudhiocypaonepesoaynka);

- Ha/M4ue asbTepHaTUBHOW BEPCMM CalTa OpraHn3aumMmn 41s UHBANULO0B
N0 3peHuio;

- MOMOLLb, OKa3biBaemas paboTHUKaMn opraHusaumnm, NpoLLe AWnmMmn
Heobxoaumoe 0byyeHve (MHCTPYKTUPOBAHWE), MO CONPOBOX AEHMIO
NHBANWULOB B NOMELLEHWIN OpraHn3aLuy;

- Ha/IM4Yne BO3MOXXHOCTY NpeaocTaBneHns obpasoBaTenbHbIX YCIyr B
AUCTEHUMOHHOM PeXUME UK Ha AOoMY.

Dons nonyyaTtenen o6pa3oBaTenbHbIX YCYr, YAOBAETBOPEHHbIX
AOCTYNHOCTbIO 0Bpa3oBaTenbHbIX yCnyr Ans uHBanuaos (8 % ot
obuiero yucna onpoLLeHHbIX NofyyaTenein 06pasosaTesbHbIX YCIyr -
VHBaANA0B)

[o6poXKenaTenbHOCTh, BEXANBOCTL PaBOTHMKOB OpraHun3aLny

Jons nonyvaTtenein obpasoBaTeNbHbIX YCAYT, YAOBNETBOPEHHbIX
N06pOoXeNnaTenbHOCTHIO, BEX/IMBOCTLI0 PaBOTHUKOB OpraHusaLmm,
obecrneynBaloLLNX NEPBUYHBIA KOHTAKT U MHAOPMUPOBaHWE NoyYaTens
obpa3zoBaTensHON YTy IpU HEMOCPEACTBEHHOM 0BpalLleHnn B
opraHusaunio (paboTHVKM NPUEMHON KOMUCCUK, CekpeTapuaTa,
y4ebHom YacTu u np.) (B % 0T 0bLiero 41caa ONpPOLLEHHbIX NoayYaTenen
obpa3oBaTenbHbIX ycnyr)

[llons nony4atenei o6pa3oBaTenbHbIX YCAYT, YAOBAETBOPEHHbIX
A06poXenaTenbHOCTLIO, BEXJIMBOCTLIO PabOTHUKOB OpraHusauun,
obecrneynBaloLLnX HEMNOCPEACTBEHHOE OKazaHue obpa3oBaTebHON
ycnyrv npv obpallieHnn B opraHusauuio (npenogasaTeny,
BOCNUTATENN, TPEHEPb!, UHCTPYKTOPLI 1 np.) (B % 0T obuiero yucna
OrnpoLUeHHbIX nosly4aTesieit obpasoBaTeNbHbIX yCayr)
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4.3

5.1

5.2

5.3

[lons nonyyaTenei 06pa3oBaTenbHbIX YCNYT, yAOBAETBOPEHHbIX 93
n06poXenaTenbHOCTLIO, BEXIMBOCTLIO pabOTHWKOB OpraHun3aumu npu
WNCNONb30BaHUM OUCTAHUMOHHBIX (hopM B3aumonencTaus (8 % oT

obLero Yncna onpoLeHHbIX noayyaTenen obpazoBaTeNbHbIX yCAyr)

Yn0BNETBOPEHHOCTb YCNOBUAMN OCYLLECTBAEHNUS 0Bpa3oBaTeNbHON 100
LesATeNbHOCTN OpraHn3auni

[onsa nony4aTtenei o6pa3oBaTeNbHbIX YCIYT, KOTOPbIE FOTOBbI 100
PEeKOMEHL0BaTb OPraHM3aumio POACTBEHHUKAM U 3HaKOMbIM (MOrnn Obl

ee pekoMeHaoBaThb, ecan bbl Bbina BO3IMOXHOCTL BhibOpa opraHu3aunmn)

(B8 % oT obuiero yncna onpoLLEeHHbIX nonyvaTenein 0bpa3oBaTenbHbIX

ycnyr)

Hons nonyyatenein o6pa3oBaTeNbHbIX YCAYT, YOOBAETBOPEHHbIX 100
ynobcTeom rpadvka paboTel opraHusauum (B % ot obwero yncna
OnpoLLUeHHbIX nonyvaTenen obpa3oBaTebHbIX YCIYT)

Hons nonyyateneit obpasoBaTenbHbIX YCNYr, YAOBAETBOPEHHbBIX B, 100
LIenoM yCnoBvAMM oKaszaHus obpa3oBaTeNibHbIX YCAYr B OpraHmsauum (B
% OT 06Lero Yucna onpoLweHHbIX NosyvyaTenen ycayr)

NTorosbin nokasaTenb Ka4ecTsa no opraHvsaunn (nokasartens 92
(pe3ynbTaT) OLEHKWN Ka4yeCTBa Mo opraHn3saumnm)

OCHOBHble HefloCTaTKK B paboTe obpaszoBaTenbHOM
opraHmsauumn, BbisiBNeHHble B xoae cbopa n 060buweHmns
NHOpPMaLUKN O KaYecTBe YCI0BUIA OCYLLLECTBNEHNS
obpa3oBaTeNibHON LeATeNbHOCTY, BbIBOAbI U MPeaOXeHUS

Ne

3.1

Xapakrepucruka

OCHOBHbIE
HepocTaTky B paboTe
obpazoBaTenbHON
opraHusauum,
BbISIBAIEHHbLIE B XO4€
cbopa v obobweHns
UHOopMaLmun o
Ka4yecTBe ycnoBun
OCyLLeCTBNEHNS
obpa3soBaTenbHON
LeATEeNbHOCTY;

3HaueHue (Tekcr)

BbifBneHbl 3aMedaHns no Kputeputo «OTKPLITOCTb U
JOCTYNHOCTb MHOpMauUnn», UHMOPMaLMOHHbIe
CTEeH/bl HE MO3BONAKT Pa3MecTUTb BCO Heobxoanmyio
nHhopMaLumio. BoifiBNEeHbl 3aMe4YaHus No KpUTEpuio
«[loCTYMHOCTb yCAYr ANS UHBaNWAO0B», HEAOCTaTOYHOE
MaTepuanbHoe OCHALeHUe No opraHu3aunm
«[locTynHom cpefbi». He nonHOCTLIO o6ecneyeHs
yCnoBus nonyyeHuns obpasoBaTenbHbIX ycayr
vHBanuoamu 1 nuuamm ¢ OB3.



3.2

343

3.4

BbiBoAbI 1
NpPennoXeHus no
COBEPLUEHCTBOBAHUIO
[eATensHOCTH
obpa3oBaTensHON
opraHusaumu.

1. MpopomxuTb paboTy NO NPUBEAEHUNIO CTEHAOB
obpasoBaTenbHoW opranusauun (ganee O0) B
COOTBETCTBUW C HOPMATMUBHO-NPABOBLIMU aKTaMu.
ObopynoBaTh 30HY OTAbIXa poauTenen
CNeunanu3npoBaHHbIMKM CTEHAAMU, NO3BONAOLLMUMN
npencTaBnTb BCo Heobxoammyto nHdopmaumo 06 00.
/icnonb3oBaTh pasfMyHOE NHTEPaKTUBHOE
obopynoBaHue, NO3BONSIOLLEE NPEACTaBUTL BCIO
Heobxoaumyto nHopmaumio o gestensHoctu 00. 2.
MpusecTn oumumansHeit cant OO B ToYHOE
COOTBETCTBME CO cTaThen 29 O3 PO o1 29.12.2012 1.
Ne 273-®3 «06 obpazoBanun B PO», MNocTaHoBNeHWe
o1 10 niona 2013 r. Ne 582 «O6 yTBepxaeHuu MNpasun
pa3smelleHrsa Ha opuuManbLHOM cante
0bpa3oBaTeNbHON OpraHu3aumm B MHGOPMaLMOHHO-
TeNeKOMMYHUKaLMOHHON ceTun "NHTepHeT" 1
o6HoBneHus nHdopmauun o6 obpasoBaTenbHO
opraHusauunn». CBoeBpeMeHHO 06HOBNATL
nHGOPMaLMIO Mo BCEM Nofpa3enam B pasgene
«CBeperunsa 06 obpasosaTenbHOW opraHuaaunm»,
06HOBNATL pa3fen «4acTo 3a4aBaembie BOMPOChI» 3.
Npopomkutb paboTy no cozgaHmio «LoCTynHON
cpeabl» B 06pa3oBaTenbHOM yupexXaeHun B
COOTBETCTBUN C NPUNOXKEHNEM « [Mopagok
obecnedveHuns yCcnoBun JOCTYNHOCTU 419 UHBANNLOB
06BbEKTOB M NPeoCTaBAfEMbIX YCAYT B cdhepe
06pa3oBaHns, @ TakxKe OKa3aHusa UM npm 3ToM
HeobxoauMon nomoLum (yTB. npukasom MuHUCTEpCTBa
obpa3oBaHusa 1 Hayku P® oT 9 Hosbps 2015 r. N 1309),
C U3MEHEHNAMUN N goNnoNHeHuAMK OT 18 asrycta 2016
r. Ocoboe BHUMaHuUe B JaHHOM Bonpoce obpaTuTth Ha: -
npuobpeTeHune KpPecen-KoNaCoK - BblAeNeHNe CTOAHOK
LN14 aBTOTPAHCMOPTHbLIX CPEACTB MHBANMAOB; -
aflanTUPOBaHWeE NOPYYHEN, PaCLLUMPEHHbIX ABEPHbIX
npoemMoB; cneumnansHo 060pyaoBaHHbIX CaHUTapHO-
TUrYEeHNYECKNX MOMELLEHWI; - NpefoCTaBNeHue
BO3MO>KHOCTW MHBaNWAAM NO CAYXY (CAYXY U 3pEHNI0)
BOCMOJ/Ib30BATLCA YCNyraMu CypaonepeBoa4unka
(TuchnocypaonepeBofumKa), B TOM 4ucne nyTem
3aK/IO4EHUA KOHTPAKTHbIX 0683aTeNbCTB CO
CNeLnanu3npoBaHHbIMK OpraHn3aumsamu,
NPEAOCTaBNSOWNMYU NOAOBHbIE yCyru; - obecneunTts
obyyeHune CoTpyaHUKOB MO COMPOBOXAEHNIO
UHBaNNOB B nomeleHnsx [OY n Ha npunerawowien
TeppuTopuv.

NHAeKe NoSNbHOCTYU (Ha OCHOBE ONPOCOB)

WToroBbI nokasaTenb kayecTBa no opraHn3auum
(nokasaTenb (pe3ynbTaT) OLEHKU Ka4ecTBa No Kaxaon
opraHu3sauuu)
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